
 

10 November 2026  

Dear Guest,  

 

You probably have already heard that a storm called Charles is expected to arrive in Portugal 

tomorrow. Very strong winds, heavy rain and severe rough seas are forecasted.  

 

Please allow me to share with you an update on some of the changes we have made to our 

operational program to provide as much comfort and safety as possible during this time.  

 

Wednesday 11 November 2026:  

• Breakfast at the Jardim Colonial: extended opening until 11.30 am .  

• Mimo Café: café service, books, magazines and board games.  

• XXL by Olivier: open as from 11.30 am with service from Mimo Café .  

• Club House: à la carte service, drinks and board games.  

• Corda Café and Zest: open as usual.  

• XXL Restaurant will be open for dinner as of 18:00 hours.  

• Mirador Champagne Bar and the Miramar Gin Bar are closed .  

• Maré Beach Club and O Pescador Restaurant are closed .  

  

Sports activities  

• Unfortunately , a ll outdoor sports facilities (tennis, padel and golf ) will be closed tomorrow.  

• All fit ness class in the Studio are cancelled .  

• The gym and indoor pool remain available.  

  

Services in self - catering accommodation  

Due to weather conditions, please expect some delays or even temporary postponement of 

cleaning services and room service deliveries in our self - catering accommodation.  

 

We understand the above adjustments can be inconvenient, but your safety is our priority, and we 

thank you for your understanding. Should you require any additional assistance, please do not 

hesitate to contact our Reception team.  

 

Kind regards,  

 

 

  

Ramón von Schükkmann   

Complex General Manager  

Pine Cliffs Resort   


